We’re working hard behind the scenes to make sure that we can reopen safely. We want
you to know that the well-being and safety of our guests and team is our absolute
priority, and we’d like to assure you that we’re creating the safest environment possible
in line with UK government advice. We’ve assessed every part of our offering; the
spaces we provide, our team, the training given to them, our drinks and food and how
we look after our guests. We are also having frequent health and safety assessments,
as well as regular daily deep cleaning of the venue. For a more comprehensive list of
how we are working to keep you safe, please see below.
● Wash your hands regularly and for at least 20 seconds. We also have various
hand sanitiser stations throughout the venue.
● Wear a face covering indoors where social distancing may be difficult and whilst
moving around our venue.
● We will have a government track & trace scanning station at the entrance for all
customers to complete prior to being seated.
● There will be table service only; please do not approach the bar to order drinks.
● Staff have received extensive additional hygiene procedure training and are
equipped with masks and gloves where applicable, which shall be routinely
sanitised and discarded.
● Tables have been spaced out following government guidelines, however where
individual tables aren’t possible, extra social-distancing measures will be applied
i.e. protective perspex screens
● We are using single-use menus to avoid unnecessary contact
● Please note that each table will be allocated an assigned waiter or waitress, so
please refrain from placing orders with other members of staff..
● Surfaces and facilities will be routinely sanitised at regular and frequent intervals
throughout the day.
**Please note that due to the ever-changing landscape surrounding Covid-19 and the
ongoing government updates and amendments, these newly laid out precautionary
measures are subject to change frequently and at any given time depending on
government guidelines, advice and updates**

